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From the desk of Andy Fisher, Business Development
Director

Hello and welcome to this edition of our quarterly newsletter.

It has been a hugely productive few months! Firstly, massive congratulations to our
DevOps team, who have successfully completed several significant projects that directly
address the functional requirements of our diverse client base. We're exceptionally
excited about the release of our new Microsoft Teams application, RX Work Places.

This year, many clients reviewed their hybrid working strategies and are now moving into
the implementation phase for 2026. The RX Work Places Teams app supports these
evolving needs, enhances employee collaboration, and delivers a superior employee
experience. We're eager to see how this innovation will empower our technology and
reseller partners worldwide as they continue to respond to changing client demands.

Our team also had an amazing experience exhibiting at WORKTECH London 2025, where
we engaged with organisations discussing their needs in the ever-evolving workplace
landscape and demonstrated how our solutions are helping to address those challenges.

We're proud of what we've accomplished this past quarter and look forward to an even
more successful one ahead!




It Starts with You

At ResourceXpress (RX), your input is shared with our development team, who transform
insights from around the world into safer, smarter, and more collaborative workspace
solutions.

This year’s results:

RX Work Places

A Microsoft Teams solution that helps plan
and coordinate hybrid work while giving you
real-time visibility into who's working where.
It also automatically handles PTO, travel and
annual leave to free up space and time.
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UAT Environments

With our free user acceptance testing
environments, safely test changes in a
controlled space without impacting live
production!

Learn More

V2025.1

Our latest software offering delivers key
enhancements in security, performance and
usability. It provides flexible deployment
options and introduces a redesigned admin
interface.

Learn More

Looking Ahead

At RX, we look beyond the successes of today. We are preparing to release V2025.2, a
major software update that improves security, speed, and overall user experience.

Want to know what's coming next from RX?
Connect with us on Linkedin >




Have We Met?

This year, we had the chance to meet many of you face-to-face. Exhibiting at key industry
events allowed us to exchange ideas, learn from partners, and share the latest innovations
in hybrid work.
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“We had exciting “At WORKTECH Chicago, We
conversations at WORKTECH celebrated the launch of RX’s
London about our new integration with the Crestron
Teams app, RX Work Places, DeskQ, strengthened our

relationships with existing
clients, and opened the door to
new conversations with
potential partners.”

which offers clients major
convenience and a great
user experience.”

“Engaging with industry “Connecting with

peers and technology established workplace
partners at Unified professionals during
Communications Expo (UCX) Institute of Workplace and
Events helped us Facilities Management
understand how to move (IWFM) Events kept us aware
our ideas forward!” of developing workplace

management challenges.”




Employee Spotlight
This quarter, we're shining a light on Ella!

Ella started as an apprentice 10 years ago and has grown into a trusted leader on our tech
support team, whose skill keeps clients’ operations running smoothly.

Why did you pursue a role in tech
support?

“I really enjoy the problem solving aspect and
overcoming new challenges.”

What's your favourite way to spend a day
off?

“Working on cars, especially if it makes them
faster!”

If you could travel anywhere in the world,

i
Ella, Support Team Leader where would you go?

“I'd love to visit Tokyo in Japan.”
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It Continues with You

Thank you for being part of the ResourceXpress journey this year. Your collaboration and
feedback push us forward, and we cannot wait to celebrate even more milestones in 2026!

Finish the year strong with RX supporting your hybrid workplace:

Sales@gedas.com

) A Website | Sales@gedas.com | LinkedIn
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