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From the desk of Ian Fisher,
Technical Director

Hello and welcome to our second
quarterly newsletter of 2026.

The ResourceXpress (RX) team has
had an outstanding quarter!

Over the past few months, we’ve focused our efforts on delivering new
functionality that directly addresses our clients’ needs. Listening to client
requirements and building solutions that meet them is one of our core
strengths.

| want to commend our exceptionally talented development team for
completing the following key projects this quarter:



https://www.resourcexpress.com/
https://www.resourcexpress.com/

RX Work Places Version 2

Our native MS Teams application has been upgraded,
providing clients with full RX functionality directly within the
Teams environment.

V2026.1 Release

The RX admin module has received significant enhancements,
improving usability and making it far more user-centric.

Crestron Integration

We have completed support for the Crestron 70 and 80 series
room panels, enabling seamless integration with our platform.

Looking ahead to the next quarter, we are excited to release a host of
features which will include:
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Dynamic zoning of workspaces.

Customizable report booking templates to give clients even
more flexibility in managing their environments.




The team have also been out engaging with the wider industry.

Last month, we exhibited at The Workplace Event, connecting directly with
consultants, partners, end users, and organizations seeking smarter
workspace management solutions.

In June, we'll be at Infocomm in Las Vegas, where the team will be presenting

abic

in two locations:

< CRESTRON.

Technology
Our Crestron room panel We will also showcase our
integration will be featured on a advanced API integration with
dedicated panel at the Crestron Qbic’'s desk device and room
stand. panel on a dedicated section of
their stand.

Please stop by to say hello and see the latest developments in action.
The team would love to meet you!




It Starts with You

ResourceXpress (RX) doesn't just adapt to workspace management trends —
we reshape them.

What's Landed This Quarter:

RX Work Places V2

Hybrid working has changed how people use
the office.

And companies demand an easier
experience.
RX Work Places V2 gives teams a clearer view

of who is in the office, where people are
sitting and how spaces are being used.

It helps everyone stay connected and makes
the workplace easier to navigate.

Stop chasing browsers and stay in one native
application.

RX Mobile Notify App 254
Your Office in Your Back Pocket!

The workday can shift instantly, and hybrid working moves fast. ——
RX Mobile Notify is built for that pace, putting essential workplace tools
right in your pocket so teams can stay ahead.

Booking reminders, cancellation alerts, colleague visibility and quick
booking adjustments help everyone stay organised and in control
throughout the day.

RX Work Places has now joined RX Mobile Notify, bringing interactive
maps, workplace navigation and space-management tools into one
powerful mobile experience.

Everything needed to navigate the workday, all in one place.




It Starts with You

ResourceXpress (RX) doesn't just adapt to workspace management trends —

we reshape them.

What's Landed This Quarter:

RX & Crestron
Integration

The Crestron TSS-70 and TSS-80 room panels
now integrate directly with our platform,
delivering intelligent workspace management
and premium room scheduling in one seamless
experience.

This integration provides real-time room
availability, effortless booking workflows,
improved space utilization, streamlined
deployment, and a consistent user experience.

This new capability will debut at InfoComm 2026,
where ResourceXpress will feature on a
dedicated panel at the Crestron stand, giving
attendees an exclusive first look at the
experience.




Looking Ahead

We are listening on how to constantly advance your workplace from space
optimisation to streamlining admin tasks.
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Booking Policies

A dynamic zoning and granular
booking policy setup lets
organisations control exactly who
can book what and when.

For example, with 100 desks and a
200-person team, Team A books
desks Monday—Wednesday while
Team B works from home, then on
Thursday—Friday Team B uses the
office while Team A works remotely

Self-Configuration Maps

Self-configuration Maps let teams
efficently build and update their own
workspace maps, keeping layouts
accurate and up to date.

Version 2026.1

A user-centric setup experience
makes configuration noticeably
easier, cutting out unnecessary
steps and giving administrators a
cleaner, more intuitive way to get
everything up and running.

Booking Report

Template

Customisable booking reports let
users build their own report
templates, save them, schedule
them, and receive the exact
insights they need whenever they
want them.

Want to know what's coming next from RX?
Connect with us on Linkedin >



https://www.linkedin.com/company/qed-advanced-systems-limited/

Let’s Meet!

“Our debut at The Workplace  “In June 2026, we are jetting
Event, Birmingham exceeded  off to Las Vegas for

all expectations. It was InfoComm! In collaboration
amazing to reconnect with with our trusted partners,
partners and to welcome Crestron and Qbic, we're
prospective clients, anticipating three days of
especially during our RX significant conversations
drinks evening!” about what’s next for

enhancing workplace
Read More management solutions.”



https://www.linkedin.com/feed/update/urn:li:activity:7397301128582852608

Employee Spotlight

This quarter, we're shining a light on Robert!

Robert has been with ResourceXpress for 4 years and consistently ensures customers get
fast, reliable support. He tackles complex technical issues with clarity and keeps our
service running smoothly.

Why did you pursue a role in tech
support?

“I chose tech support because it lets me keep
learning while helping people. I like working
across hardware and software, troubleshooting
issues, and turning complex problems into
simple solutions. The role is rewarding because
I'm part of a team that keeps things running
smoothly and supports people daily.”

Do you prefer dark mode or light mode?

“I prefer dark mode because it feels easier on

Robert, Support Team Leader. the eyes.”

Which do you find more relaxing: a
morning walk or an evening walk?

“I find early morning walks more relaxing. The
air feels fresher, the surroundings are quieter,
and there’s a calm atmosphere before the day
gets busy.”

It Continues with You

We're focused on delivering business goals from day one with enhanced software built by
people, for people.

Thank you for choosing us.

Sales@gedas.com

Website | Sales@gedas.com | LinkedIn

resource X Ores!
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